
The CiTy of San Bernardino

invites applications for 
the position of

direCTor of 
informaTion TeChnology



Located in the Riverside-San Bernardino metropolitan area of South-
ern California (often referred to as the Inland-Empire), the City of San 
Bernardino serves as the county seat of San Bernardino County. It 
spans 62 square miles and has a diverse population of over 213,000.

Several highly regarded educational institutions are located with-
in or in the nearby area. California State University, San Bernardi-
no is located in the northwestern part of the City. San Bernardi-
no Valley College is also located within the City. The City is also 
home to the San Manuel Gateway College & Loma Linda Univer-
sity Health, an innovative new higher education resource that inte-
grates training programs in health careers with clinical experience.

San Bernardino is also home to the Little League Western Region 
Headquarters and hosts the regional playoffs each year with 14 
teams from 13 western states playing for the chance to advance to 
the Little League World Series for the national title. Another sports 
venue is the San Bernardino Soccer Complex, one of only a few 
premier soccer facilities in Southern California. The 50-acre com-
plex offers 17 full-size soccer fields, including 4 lighted champion-
ship fields.The City is home to multiple art, performing art, and con-
cert venues including the historic California Theater, Sturges Center 
for the Arts, Roosevelt Bowl, National Orange Show Events Center, 
Glen Helen and the Garcia Center for the Arts. The City’s historic 
California Theater, which opened its doors in 1928, hosts Broadway 
plays and musicals that light up the stage each year. The theater is 
also the home of the San Bernardino Symphony Orchestra. Today, 
the Orchestra, is one of the oldest and most prestigious in the region.

In 2016, the citizens voted to change the City Charter, choosing 
to be Governed by a Council-Manager form of government. Today, 
the governance structure is comprised of an at-large elected Mayor 
and seven Council Members elected by constituents in a specific 
ward. Each elected official serves a four-year term. The Mayor and 
Council appoints the City Manager, who serves as the Chief Exec-
utive Officer overseeing all departments, including Community and 
Economic Development, Finance, Human Resources, Information 
Technology, Parks, Recreation & Community Service, Police, and 
Public Works Departments. The City’s FY 2020/21 General Fund 
budget is $130.6 million with a Capital Improvement Program bud-
get of $19.6 million and it employs 570 full-time employees. Fire 
Services are provided through a contract with the County Fire Pro-
tection District. The City also operates a Water Department and Li-
brary which, by charter, is governed by a separate oversight Board.

The CiTy of San Bernardino

CiTy governmenT



Under general policy direction, plans, organizes, directs and manages the activities and operations of the 
Information Technology Department; provides expert professional assistance and guidance to the City 
Manager and departments on technology strategy, long-term technology initiatives and invest ments and 
uses of technology to solve operational needs and problems; and performs related duties as assigned.

Director of Information Technology is responsible for managing, directing and integrating the functions, pro-
grams and activities of the Information Technology Department, which provides broad, comprehensive City-
wide information systems and tech nology programs and services for City departments, including business 
and public safety applications, technical systems, networking and data communications systems and tech-
nology, data management, specialized GIS systems and centralized customer support services. The incum-
bent is also responsible for managing the City’s telecommunications services. The incumbent exercises 
leadership in formulating technology strategy and establishing long-term technology direction for the City. 
Assignments are broad in scope and allow for a high degree of administrative discretion in their execution.

A typical way of obtaining the knowledge, skills and abilities outlined above is graduation from an accred-
ited four-year college or university with a major in management information systems, computer science, 
business administration, or a closely related field; and at least 10 years of progressively responsible in-
formation technology experience, at least five of which were in a management capacity; or an equivalent 
combination of training and experience. Experience in a governmental setting is preferred.

The PoSiTion

The duties listed below are intended only as illustrations of the various types of work that may be performed:

1. Plans, organizes, controls, manages and evaluates the work of the Information Technology department; partic-
ipates in establishing operational plans and initiatives to meet department goals and objectives with subordinate 
managers and supervisors; implements departmental plans, work programs, processes, procedures and policies 
required to achieve overall department performance results; coordinates and integrates department functions and 
responsibilities to achieve optimal efficiency and effectiveness; participates in developing and monitoring perfor-
mance against the annual departmental budget. The IT Director is responsible for the Cyber Security of the entire 
organization and ensuring that all employees are trained to avoid scams like phishing, spear-phishing, etc.
2. Provides leadership and works with staff to develop and maintain a high-performance, customer service-oriented 
work environment that supports achieving the City’s mission, strategic goals and core values. Provides leadership 
and works with staff to develop and maintain a high-performance, customer service-oriented work environment that 
supports achieving the City’s mission, strategic goals and core values.
3. Participates with the City Manager, elected officials and other directors in establishing strategic plans for the City; 
sets overall management and policy goals and objectives for a department within the framework of City Manager 
and City Council policies and mandates; coordinates department program and policy issues with managers of other 
departments and/or on a City-wide basis. Responsible for the development and management of the department 
operating budget, and long-range planning of the IT capital budget in conjunction with City management, finance, 
and other department directors.
4. Develops and directs the implementation of goals, objectives, policies and standards for the Information Tech-
nology department; provides professional assistance to City management on technology, information systems, spe-
cialized GIS systems, e-commerce, computer operations and support and telecommunication services; provides 
a broad range of complex processing and technology support services; directs the preparation of budgets for City  
invest ments in computer hardware and software; reviews the purchase of all major standard hardware and soft ware 
items.
5. Directs through subordinate managers the delivery of systems development, network, Internet applica tions, com-
puter operations and support services to City departments; directs the development, enhance ment, and quality 
assurance testing and installation of new applications and systems upgrades and the installation, implementation 
and conversion to new programs and hardware; directs user training on new applications; ensures that department 
documentation standards are met.

duTieS



Salary Range - $143,244.00 - $174,108.00 
Annually

Retirement - Participation in the California 
Public Employees Retirement System (CalP-
ERS). Classic members with less than 6 
months separation: CalPERS 2% at 55, sin-
gle highest year plan. New members, CalP-
ERS 2% at 62, three highest year average 
plan.

Health Insurance - Monthly City contribution 
of $1,125 employee only or $1,250 employ-
ee towards plus one/family Medical, Dental 
and Vision Care Insurance Plans.

Leave - Vacation beginning at 80 hours after 
one year, 96 hours of sick leave annually, 12 
holidays, plus 18 hours of floating holiday 
time and administrative leave of 80 hours per 
fiscal year.

Car Allowance - The City provides a car 
allowance of $575 per month.

Life & Accidental Death and Dismember-
ment Insurance - The City provides Term 
Life and Accidental Death & Dismemberment 
(AD&D) Insurance.

Other - Optional Deferred Compensation 
Plan, flexible benefits plan, pre-tax childcare 
plan, and employee assistance program.

BenefiTS ideal CandidaTe

The ideal candidate has a strong administra-
tive background and an extensive knowledge 
of information technology systems. They have 
the ability to create a vision for the department 
including an IT Masterplan and have a track 
record of delivering significant projects in a 
timely manner.  

There is an immediate need to make signifi-
cant progress on the completion of scheduled 
IT projects. The ideal candidate is a collab-
orator; engaging with department heads to 
support service delivery. They are an  effective 
communicator and has the ability to break 
down internal silos in the IT department while 
encouraging creativity, collaboration, and de-
veloping a team of strong IT professionals 
with a shared vision.

The City is looking to implement a new Cloud-
Based Enterprise Resource System (ERP). 
The ideal candidate will have experience in 
both identification/selection as well as imple-
mentation of an ERP.  In addition to the soft-
ware expertise they also have experience 
delivering increased bandwidth throughout the 
city’s facilities. 

Application and Selection Process

First Review Date: October 1,2021

To apply for this exciting career opportunity, please send a 
compelling cover letter and your detailed resume 
electronically to:

bob@bobhallandassociates.com

Please contact Bob Hall at (714) 309-9104 if you have any 
questions regarding this position or the recruitment process.

aPPliCaTion and SeleCTion ProCeSS




